Hosting Package Information
	Plan
	Xeon E3-1220 8 SATA

	Management
	Self-managed

	Host Name
	nc-ph-1870-77.web-hosting.com

	Start Date
	May 19, 2018

	Primary IP Address
	199.188.207.195

	Additional IP Addresses
	199.188.207.195

	IPMI IP Address
	198.18.19.20

	Gateway
	199.188.207.193

	Network/Netmask
	199.188.207.192/255.255.255.248

	Operating System
	CentOS 7 x86_64

	Control Panel
	WHM/cPanel

	Softaculous License
	Yes

	WHMCS License Key
	None




Note: We install and update cPanel to the latest version for all cPanel powered Dedicated Servers. The update process takes between 1-2 hours and we advise you not to use your Dedicated server until this process completes.
 
You can manage your hosting package in your Namecheap Account Panel
 
	SSH Login (Root Access)
	IP Address
	199.188.207.195

	Port
	22

	Username
	root

	Password
	sLimECIRW4Z8wDUOcmoe


 
IMPORTANT: This is a temporary root password. It is imperative that you change it when you first log in. We strongly recommend that you change your passwords on a regular basis to keep your account secure.
 
	IPMI Information
	URL
	198.18.19.20

	Username
	root

	Password
	NYmar4qcYpwIX959


 
IPMI interface is currently accessible from our private network only to provide enhanced security to the dedicated servers. Thus, it will be necessary to setup VPN connection to access IPMI interface.
 
	VPN Information
	URL
	vpn.phx.web-hosting.com

	Username
	14899

	Password
	MLW1dcFflKdWOMYx

	Pre Shared Key
	v8cpfDV5ZFCW7j


 
More information on how to set up VPN can be found in our KnowledgeBase.

	Control Panel Login (cPanel / WHM)
	URL
	https://199.188.207.195:2087/

	Username
	root

	Password
	sLimECIRW4Z8wDUOcmoe
sLimECIRW4Z8wDUOcmoe



cPanel have provided a cPanel User Guide and a WebHostManager User Guideavailable if you need them.



	Nameserver Information
	ns1.listopapi.com
	199.188.207.195

	ns2.listopapi.com
	199.188.207.195



We recommend you to create personal nameservers to point your domain to your dedicated server. We have a guide on how to register them here.



Have a question? Need support?
When you need support, we're here to help. Simply click the Live Support icon on the Namecheap home page or visit our Support Portal. We also have a selection of documentation, frequently asked questions in our knowledgebase. Take a moment to browse through these and let us know if you have any questions or feedback.
 
We announce any maintenance, including scheduled and emergency maintenance, on our status blog. We strongly advise you to subscribe to at least the web hosting category to stay informed.
 
We also suggest you familiarize yourself with our Acceptable Use Policy and Hosting Billing Policies. If you have any feedback or suggestions, please contact us at hostingfeedback@namecheap.com. Additionally, you are welcome to use this email if you find that you are unable to find a resolution through our regular support channels and need to escalate a ticket or issue.









